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In reply please quote: F/PPO/4/1/V13  
 

Circular No. 9 of 2021 

 

From : Director, Procurement Policy Office  

 

To : Heads of Public Bodies 

 

e-Procurement Help Desk 

 

It has been noted that, in the Notice for Invitation of Bids, public bodies are 

asking bidders to contact the Help desk of the Procurement Policy Office on telephone 

number: 2011530, in case they require any support to prepare and submit bids online.  

 
2. Public bodies are hereby informed that the telephone number 2011530 is no 

longer in use and that they should refrain from using this number and not to publish or 

post it in any document.   

For any technical support, bidders should be asked to contact the Help Desk Team on 

email address eprocdesk@govmu.org   

Information on the e-Procurement Help Desk is also available under the Section “Help 

Desk” of the homepage of the e-Procurement System. 

 
3. Public bodies are hereby requested to strictly comply with the above. 
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